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CAFE STAFF POSITION

TITLE:, Café — ShiftLeader—SuperviserBarista/All-areunder [Formatted; Font: (Default) Arial }
REPORTS TO:, Communitas-Socia-Enterprises-Manager Little Sprout Café Chef Manager]
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mvofveprlmarlly focus on Jautnotebeslwmedrtoohanqusupportmq aII front of house dattesoperatlons at Little

Sprout Café. This wilk-includes. facilitating customer orders, handling transactions-aceurately, engaging in Formatted: Font: (Default) Arial, 11 pt

customers in a friendly manner, making sure the dining reemarea is clean, preparing high-quality coffees and
other custom beverages, and qene#afl%ensuﬁnfacmtatmq patrons to haveq a seamfessposmve erdennq
expenence in the café-
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Plan—ll_lttle Sprout Cafe isa so<:|al enterpnse operated by Commumtas Supportwe Care Sometv WhICh prowdes
employment training to people with disabilities.
abilities:

Commented [MD2]: | think this fits better in duties.
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Commented [MD3]: | think we want not just awareness
but also support. I’ve reworded this a bit.
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e Communicate operational, personnel, and equipment problems to superviserthe café Manager

Commented [MDA4]: | think this is captured in
requirement - “Excellent teamwork and interpersonal skills”
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. Fanmhanz&andi#.teutFollow and |mp|ement all cafe standard operating procedures

forms, prep lists, etc.) /
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«——Familiarize and complete any relevant paperwork (e.g. timesheets, cash register-sheet, temperature [Commented [MD5]: Captured in operational. }
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Other-cleaning-duties-as eedee\ " | Formatted: Font: (Default) Arial, 10 pt, Bold
. J(—itehenOperational | Formatted: Font: (Default) Arial, 10 pt
GreetCreate a welcoming atmosphere and assist with décor updates and stocking merchandise shelves. e Formatted: Font: (Default) Arial, 10 pt, Font color:
o ing-and serving-ourcustomersin-afriendly mannerGreet and engage with customers, taking orders, and | Auto, Pattern: Clear
providing recommendations when appropriate - - -
»__Manage transactions using the point of sale system (Square) and handle cash accurately, - Formatted: Line spacing: single, Bulleted + Level: 1 +
s Prepare all made to order beverages and smoothies - |Aligned at: 0.25" + Tab after: 0.5" + Indent at: 0.5
° { Formatted: Font: (Default) Arial, 10 pt }
e Research and prowde recommendations for seasonal dnnk offerlnqs (e g. coffees smoothies, etc.) “ . R
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e Perform reqular inspections, cleaning, and routine maintenance on the commercial growing units.

Commented [MD7]: Not super clean what this is. Maybe
add a bit more detail. (e.g. table service?)
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—Assmt with orqamzmq/stonnq food and supplles |n the kltchen dry storage cooler, and freezer

e Stock display cooler and package supplies behind the service area and packagding up to-go orders

o Preppingalldrink-and smoothie prep-Sstocking eurdisplay cooler and package supplies behind the
service area -and packaging up to-go orders

e Assist Manager from time to time with placing orders, communicating with staff, shopping, operational
reporting, and generally assisting with other food service needs.

e Oversee the cleanliness and organization of the entrance, dining area, washroom, counter spaces, and
other areas — including: dusting, wipe-downs, sanitization, window cleaning, sweeping, mopping, etc.

o |All café staff WI|| operate in the dish area, ‘cleaning as we go’ to av0|d a cluttered and messy appearance

+—All café staff will operate in the dish area, ‘cleaning as we go’ to avoid a cluttered and messy appearance
) -

e—Empty compost, recycling, and compost in the various areas of the café as needed throughout shift.

compostigarbagelreeyel, recycllnq and compost in the various areas of the café as needed throughout
shift.ing;-ete-
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e Other duties as required

-
LN

REQUIREMENTS
e Must be physically able to move soil at a weight of 20 Ibs if needed.
e Must provide own non-slip, closed toe shoes
e A philosophy of service that is in line with Communitas’ Vision, Mission and Values,
e Must be reliable, punctual and able to take initiative
e Excellent teamwork and interpersonal skills
L]
L]
L]

Able to follow directions and work independently when required
Strong attention to detail and consistency in work routines
Ability to model appropriate behaviour for trainees at CSE (conduct, work performance, compliance with
policy and procedures, professionalism, integrity, etc.)
+——Must be able to provide own transportation to and from the work site

°
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«——Possession of valid Food Safe and Emergency First Aid Certificate with CPR is an asset
L]
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Commented [MD8]: | would just include these in
operations above! Or in general. Help to save space.
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